Choose Your Equipment
Only Pay for What You Own

Each piece of equipment has its own monthly

Customer Information

Customer Name:

BRIAN & SONS
HOME COMFORT

coverage. Add or remove equipment as
your home changes.

Monthly Equipment Coverage

MEMBERSHIP

Trusted Comfort.
Built for the Long Term.

® (630)906-7302
www.brianandsons.com

Service Address:

Primary Heating & Cooling Systems: QTY
City / State / ZIP:

[ ] Bailer. $14.99/ month

|:| Furnace $11.99/ month Phone Number:

Cae sriosimonn BRIAN & SONS

|
WHY CUSTOMERS

D Tankless $11.99/month Contact Method: |:| Phone |:| Text |:| Email

ST A 2 Payment Authorization & Billing

A valid credit or debit card is required to enroll.

|:| Water Heater $7.99/ month

[]1 authorize Brian & Sons to charge my card monthly for my
membership and any approved charges.

|| Humidifier $7.99/ month

By signing below or submitting payment electronically, | authorize
Brian & Sons to charge my card monthly on the same billing date.

Love This Program

Monthly — no large upfront fees
Fully customizable

Rewards loyalty and referrals
Billing Address: 2 year parts warranty

_ _ Value that adds up over time
I:l Visa I:l MasterCard I:l AmEX I:l Discover Priority service when it matters most
Card Number:

[ ] uvBulb $7.99/ month

Cardholder Name:
I:l Dryer Vent $4.99/ month

|:| Sump Pump $4.99/ month

|| Micro Clean $4.99/ month

Total Monthly / month Expiration Date: CVV:
Investment:

Signature: Date:

You control what’s included EI -.'|'r'"t EI
& what you pay! - =

Billing & Cancellation Notice: Memberships are billed automatically each month.
Customer is responsible for keeping payment information current. Failed payments
may suspend benefits. Written notice required 30 days prior to cancellation. Loyalty
Bank credits end upon cancellation.

At Brian & Sons, we redesigned service agreements to

0 h tom? be clear, flexible, and rewarding. No tiers & confusion.
wn more than one system

Each additional unit is 50% off.

Just one monthly membership customized to your
home, with loyalty rewards that actually grow.

General Membership Terms: Monthly billing with a valid card on file. 12-month initial
commitment. Continues month-to-month after initial term. Coverage applies only to
listed equipment at service address. Required maintenance must be completed.
Membership benefits may be updated to improve service.




How the Membership Works

We Help Protect Your Warranties Most manufacturer
warranties require regular, documented maintenance to
remain valid. As a member, Brian & Sons helps ensure
required maintenance is performed and properly
recorded — helping keep parts and labor warranties

in good standing.

Member Benefits:

% No weekday overtime charges

% 15% off service and repairs*

# Faster scheduling

#% Maintenance supporting warranty
#% Loyalty rewards that truly grow

*Service & Repair Discount Terms:

The 15% member service discount applies only to labor
and repairs associated with equipment currently
enrolled and actively covered under the membership.
Services performed on non-enrolled equipment do not
qualify for membership discounts. Discount does not
apply to diagnostic fees, specialty parts, third-party
materials, or previously discounted services.
Membership must be active and in good standing at the
time of service to qualify.

e
Dealer

INTRODUCING
BRIAN & SONS LOYALTY BANK

Every year you’re a member, you
earn future value.

Annual Loyalty Credit:

% Earn $100 every year just for being an
active member

% Credits roll over year after year

#% Use them toward major repairs or new
equipment

Stay a member.
Watch your balance grow.

How Loyalty Bank Credits
Can Be Used:

2 New A/C or furnace installations

& Major repairs exceeding $750

Loyalty Qualification Terms:

Loyalty Bank credits and Referral Ladder rewards are
available only to members maintaining active coverage
on at least one Primary Heating or Cooling System
(Boiler, Furnace, A/C, or Tankless Water Heater).
Supplemental equipment coverage (Humidifier, Water
Heater, UV Bulb, Dryer Vent, Sump Pump, Micro Clean)
does not independently qualify for Loyalty accrual or
redemption and must be attached to a Primary System
membership. Loyalty credits have no cash value, are
nontransferable, and may only be redeemed while
membership remains active and in good standing. Brian
& Sons reserves the right to verify eligibility prior to
redemption.

THE REFERRAL LADDER

Love Brian & Sons? Send us your
friends and family.

When a referral installs a new A/C or
Furnace, you climb the ladder:

Install# Loyalty Bank Reward
1st

2nd $75

3rd

4th $300

5th $1,000

Total possible rewards per cycle: $1,550

Unlimited Earning Potential
Once all 5 installs are completed, the ladder
resets automatically.

Refer 10 installs — Earn twice.
Refer 15 installs — Earn three times.

There is no limit to how much you can earn
as long as your membership stays active.




